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4 \ Life Sciences Translation Services

Because Every Life Counts, Every Word Counts
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bayantech is a leading professional language service provider, offering a comprehensive suite of ISO-certified
and smart translation and localization solutions. We are fluent in more than 260 languages, including all African
and Middle Eastern languages, in addition to the major languages of Asia and Europe. We specialize in the life
sciences industry, catering to some of the world’s leading healthcare providers, medical device developers,
pharmaceutical companies, and clinical research and biotech organizations.

bayantech was founded in 2004 to fulfill the growing language demands of the fast-paced global market.
Nearly two decades later, bayantech has become a recognized leader in the translation and localization
industry. Our partners have found a qualified, flexible, and reliable language provider and partner.

We have also grown from 1 to 4 offices in the United Arab Emirates, Saudi Arabia, Egypt, and South Africa.

Over the years, we have built dedicated and specialist teams that combine experience, technical and

linguistic capabilities, and leading language technologies to provide multilingual life sciences and

medical translation services that are precise, culturally adapted, and in compliance with the industry’s

regulatory requirements. bayantech is certified to conform to the requirements of the and
quality standards.

We are language masters, industry experts, and technology innovators. We build bridges
and break down barriers. We help our partners connect with the whole world better,
faster, and more efficiently.
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To provide individuals and organizations with comprehensive premium-quality translation and

localization solutions through innovation and efficiency, and with exceptional value.

To continue to be the fastest-growing translation and localization provider globally with the same

passion and enthusiasm we started with. We also aspire to always be one step ahead of the game, /
where we are able to forecast the industry’s trending services, thus empowering you to lead the /
way and connect with the whole world easily and efficiently.
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bayantech Global Coverage
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bayantech Life Sciences Translation Services: Everything You Need Is Here

Life sciences is shaping our lives, the world, and the future. This is an era where the ever-evolving industry is
putting in tremendous efforts to improve our lives. At bayantech, we are inspired by such devotion and are
determined to take part in this powerful cause.

We recognize that our responsibility, as a language service provider, is to break down any barriers and help
overcome any limitations that may hinder the aspired global communication.

To that end, we are committed to providing high-quality, smart life sciences and medical translation and
localization solutions in order to bring life sciences achievements to life and achieve effective global
communication all over the world. We have the competencies and resources needed to render clear and
concise translations of your content, including expert knowledge, specialization, competent teams, and
state-of-the-art technology.

bayantech exclusively offers y&?‘&Wd absolute reliability.




() Expert Life Sciences Translation Services

bayantech provides a full complement of life sciences translation services. When you work with bayantech, you can use all or

part of our solutions, and we can also help tailor them to be in line with the specifications of your projects.

A. Linguistic Services

Translation

Localization

Language Quality
Document Translation ) Website Localization ) Editing (Language Sign Oﬁ)
Services

Software Localization

CProofreading) (Linguistic Grading )
(Terminology Management) (Back Translation )

B. Technical Services

tilingual Desktop
ishing (DTP)



At bayantech, we provide professional life sciences translation services designed to
suit your needs. Our extensive expertise spans a wide range of industry fields and areas:

(Clinical Research &Trials) ( Healthcare )
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pISsircel Devices Life Sciences Marketing
& Software

Pharmaceutical Regulatory Affairs
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What bayantech Solutions Deliver: Quality and Beyond

The world of life sciences and medical translation is built on detail, where quality translation becomes not
just a matter of priority, but also, literally, a matter of life and death. The smallest mistake can be life-
threatening or jeopardize the global success of a new medicine or a medical device, putting years of
research and a tremendous effort at stake.

We realize that the consequences are critical. For this reason, the translation of this highly complex and
sensitive type of content should be nothing short of perfect quality; a sense for sense or a meaning for
meaning rendition rather than a word-for-word translation. These translation projects can never, under
any circumstances, tolerate omission, addition, suppression, misinterpretation, mistranslation, or ambiguity
of any information.

It’s a world built on detail; this is why bayantech makes sure all life sciences translation projects
always get the attention to detail you'd expect.

\\\
\\‘




Here’s a glimpse of other compelling reasons for selecting bayantech as your translation service provider:

100% Quality Guarantee

Customized, Superior Multilingual Translation Solutions
Fast Turnaround Time

Efficient Project Management

Agile and Centralized Translation Strategies and Processes
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A Global Network of Native Linguist and Subject-Matter Experts specializing
in Life Sciences - NO MACHINES!
Cost-effective Rates

Total Security and Confidentiality
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Project Support 24/7

@ High Client Satisfaction

A
\ What Makes bayantech Different Isn’t the Promises We Make, But the Ones We Keep.
Our Word Is Our Obligation
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@ bayantech Competencies

Our Quality Policy

Because we help save lives, not risk them,
quality is at the center of everything we do;
it's a priority and a commitment.



For us, quality means:

A. Exceeding Your Expectations:

bayantech is committed to meeting your exact requirements and specifications as well as
exceeding your expectations. We stay true to our commitment by developing a clear understanding
of your plans, expectations, and criteria for success. We listen to you because your perspective is an
essential aspect of measuring our quality. We then identify where you stand, create a customized plan,
\ and tailor our services to fulfill your requirements. We operate as an extension of your team; our teams
partner with yours working towards achieving your objectives and the highest levels of quality.

‘ B. Delivering Life Sciences and Medical Communications that are:

1. 100% Error Free

2. Clear, Concise, and Consistent

3. Culturally-Adapted

4. Effective

5. Complying with Regulatory Requirements

We call them the 5 fundamental pillars of quality in life sciences and medical translation.
It’s our commitment to YOU. Your project deserves the ultimate care and the best service.
And we care enough to provide nothing but the best.
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How bayantech Achieves those 5 Fundamental Pillars of Quality

1.1SO CERTIFICATION

bayantech is certified to conform to the requirements of the international ISO 9001:2015 and 17100:2015 Quality

Management Standards.

This guarantees that all our translations are immune to the tiniest mistake You can always rest assured that your

communication is clearly and accurately delivered the way you intend it to be.
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2.METICULOUS QA SYSTEM

p

In addition to our strict quality management, we adhere to a 3- step quality assurance

system that is extremely thorough and diligent; TEP (Translate-Edit-Proofread) which allows no room for error.
Knowing that no translator, albeit a gifted one, can detect every little misstep, a team of 3 different certified linguists:
a translator, reviewer, and proofreader commit to providing accurate and consistent translations. We make sure to
deliver effective medical translations of extreme accuracy, absolute clarity, and utmost consistency within the agreed

time schedules.

3.0UR EXPERT MEDICAL TRANSLATORS

Because who can do it better than real doctors?

bayantech’s expert medical linguists and resources spanning 260+ languages are carefully handpicked for their:

1. High language proficiency

2. Scientific/medical qualifications

3. Excellent subject-matter expertise
4. Deep cultural awareness.




They aren'’t only certified native-speaking, in-country linguists, but they are also science gurus who hold either
a medical or scientific degree as well as extensive subject-matter expertise. They are highly experienced
specialists with particularly detailed knowledge of medical-specific terms and terminology. Additionally,
they are constantly in touch with the progressions and innovations of the medical field.

N Culture is also part of the deal, especially for marketing materials. This is why besides our linguistic competence,
\ our medical translators have a deep cultural knowledge of both the source and target languages, which enables
them to provide translations that are culturally-relevant and appropriate so that they resonate with the audiences
of the target market. They produce user-friendly, effective content that respects the minds and speaks to the

‘ preferences of the intended audience while ensuring that it adheres to your company’s style and tone.

With a deep knowledge of the nuances of the sector, our teams of well-versed linguists have contributed to the
success of thousands of life sciences and healthcare companies around the world - and are capable and willing
to contribute to the success of your next project.

bayantech has a core value of transparency; we are transparent about what
we do and how we do it, for this reason, you can always check on our translators’
references and review samples of their previous expertise in medical translation.




4.0UR ADVANCED LANGUAGE TOOLS AND TECHNOLOGY

Our language tools and technology orchestrate and streamline our life sciences and medical translation processes
and workflows. Our medical translators harness the power of industry-leading language technology tools to provide
highly accurate and consistent medical translations. They make full use of specialized dictionaries, glossaries,
translation memories, style guides, and updated reference material to maximize the efficiency and consistency of

your translations as well as the impact of your communications.

5.0UR COMPLIANCE FRAMEWORK

We understand that the life sciences industry regulations are becoming increasingly complex, and we also

understand that there can be no compromise when it comes to these regulations. The requirements include

linguistic validation, terminology accuracy, safety, and overall quality of the translations.




To ensure compliance and efficiency, bayantech strictly adheres to the worldwide legal framework and all
the up-to-date regulatory requirements enforced by regulatory agencies, such as FDA, EDQM, and EMA.
Additionally, we ensure terminology compliance with the industry standards, creating unified glossaries to be
utilized during the translation process and maintaining consistency by using TM or even an online database for
the approved terminology (if possible). You can always be confident that your life sciences and medical transla-

tions are clear and compliant, meeting the approval of international regulatory bodies.

C. Ensuring On-Time Deliveries:

On-time deliveries is no less important than accuracy. At bayantech, we draw on our experience, wield our resourc-

es and energies, leverage the latest tools and technology, and implement optimized translation processes to

ensure timely completion and delivery of quality life sciences translation projects, without any unexpected interrup-

lons, rework, or delay.



bayantech Translation Process

Leveraging our proven past experience and translation tools, we design efficient, customized,
and systematized processes and workflows to better fit our clients’ needs. However, below you
can find the five key steps we generally follow:
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@ Step 1: Analyze. Prepare. Plan l

The quality of the final translation hinges on two factors; effective project management and the

quality of the source file. Our highly qualified project managers communicate with you; make an

overall assessment, including target languages and subject matter expertise; identify your business

objectives; and lay out work plans that match your budget, requirements, and timeframes. Next, we
\ take the time to assess and analyze your source files in order to verify its accuracy and correctness as
well as identify any issues or seek clarification. Finally, we create and prepare glossaries, style guides,
and translation memories.

Throughout the entire process, our project managers manage and coordinate the entire translation
process, regularly assessing the needs and ensuring a seamless process from beginning to end.
After we get your approval of the project quotation, we go into action.

@ Step 2:Translate

After our project manager assigns the right team with the relevant subject-matter expertise, the team
starts to translate your files.creating translations that are fluent, accurate, and clear, while taking into
account,cultural and contextual elgwts.
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Step 3: Quality Assurance - Edit & Proofread

Following the translation step is a stringent reviewing process by different professional linguists
who match the qualifications and credentials of the original translators — and sometimes might
even surpass those of the original translators. They diligently review the translations and ensure
that they are linguistically, contextually, and culturally 100% error-free and suitable for the target
audience. In addition to that, they validate the translation and preserve the integrity of your documents.

Step 4: Back Translate (Optional)

Back translation is an essential legal and regulatory requirement by many organizations and
institutions, such as Institutional Review Boards (IRBs) and ethics committees. It is usually
recommended for highly sensitive materials as an effective tool to identify any errors, ambiguities,
or confusion. We provide back translation, as per our clients’ request, where we an independent
linguist translates your documents back into the source/original language.

Step 5: Client’s Review and Final Delivery
We submit the translated files for your review and accordingly make any requested changes, if any.

We always make sure we deliveron time and sometimes even ahead of schedule, providing you not
nly with professional quality butialse the best client experience.




Trust in bayantech Life Sciences Translation Services

Experience
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With over 15 years of experience in the industry, bayantech grasps the big picture.
\ We understand the needs and challenges of the industry. Partnering with bayantech,
you will benefit from a proven, holistic approach to life sciences translation.

Throughout these years, we've been responsible for the smooth, successful completion
of a diverse variety of projects. We've been able to develop our expertise and create our
very own formula of success: an expert, dedicated team of native-speaking linguists and
subject-matter experts harnessing technology and language tools and streamlining
processes to offer you the best life sciences and medical translation services — a second to

hone. You can trust our w — and our work.

.




Flexibility and Reliability

bayantech is your reliable and flexible partner. We are committed to do the right thing by our clients,
every time, all the time, combining the right people, processes, and technologies to power our
performance. We are FLEXIBLE; we transform our capabilities to your benefit. We are equipped to
innovate and shape our support, adapting and adopting our solutions to your unique needs and
requirements. We are RELIABLE, delivering quality, considerable cost-savings, and fast turnaround
time consistently to our clients. We also have the capacity and capabilities to effectively and
efficiently handle large volume projects at tight deadlines, without sacrificing the quality or the
integrity of your projects.

Confidentiality

Whether it is a clinical trial, marketing materials for a global product launch, or patient medical records,
we protect your information and your translations remain highly confidential. We rely on a centralized
server where our teams can access everything securely. Moreover, our strict non-disclosure requirements
d rigid.confidentiality policy safeguard your data against security leaks.




Contact Info and Offices

We are here 24/7 and always ready for accepting your requests for medical translation
services no matter where you are and what language you need.

Let us help; we CAN help; and we are delighted to help!
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Q@ UAE ? Egypt

Our Branches: BC4 Business Park, Ras Al Khaimah FreeTrade 4 EI-Quds El-Shareef St., From Shehab St.,

Zone, United Emirates PO BOX 331128 El-Mohandessin, Giza - Egypt

© contact@bayan-tech.net © contact@bayan-tech.net

® +971-526-314819 ® +201155922544 ‘

Q KSA Q@ South Africa ‘ ‘ ‘ ‘
Riyadh, Hamra district, Imam Commerce House, 55 Short ‘ ‘
Abdullah bin Saud bin Abdul Aziz road Market St., Cape Town, Western Cape 8001
Building No. 3051 Office No. 47 © contact@bayan-tech.net

© contact@bayan-tech.net ® 427230040312

® +966-541-9004
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